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Accessories:

Accessory:
4 HDMI TV DONGLE
4 Remote Control
9 IR CABLE
4 MANUAL
4 USB CABLE

The TV dongle player provides two kind of main menu Interface for user to choose.
After you power on , below dialog will popup, you can choose “TVD launcher” or
“Launcher”.

Launcher interface

TVD launcher interface




Back to previous action

Back to Main Menu

Click the upper right button to find the application which you installed

Application

Choose application, to download the Apps from play store &enjoy the apps what
you want

Setting

WiFi setting
Please turn on WiFi option and choose the access point you need




More
Setup the different network

Device
Sound
Adjust the volume, click sound and audio output mode

Display
Adjust the display level and output setting

Storage
The Storage level and space

Personal
Account &Sync
To create and sync google account




Location Services

Backup &reset
Backup or reset your system back to default setting

System
Date&time
Setting Date and time

Language &input
Set the language and input method

Accessibility
Setup the accessibility




Developer options

About device
List the device information

Favorite
You can put your favorites into the folder
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File Browser
When get in to file browser, you can search all equipment form local memory or
network device, then you can play video, music and picture.

Web Browser
You can visit whatever website you want

and301>



Trouble shooting

Warning

Under no circumstances should you try to repair the box by yourself, as this is will
invalidate the warranty. Do not open the box as there is a risk of electric shock. If a fault
occurs, first check with points listed below before taking the box for repair. If you are
unable to remedy a problem by following hints, consult your dealer for help.

problem solution

Check if the power adapter is properly connected .

no pover 5
Check if the power adapter damaged or not.
Re-connect with HDUI cable or AV cable.
s Re-connect power adapter:
No picture

Check if the output mode for TV and media box keep the same.
Check if the TV is switched on.

e Adjust the voluse
e Check if the cable connect to TV and media plafyer well.

distorted sound
Check that the speakers are connected correctly

check if the cable connected well.

No audio or digital | Check if your amplifier is set correctly

output Re—connect power adapter.

Check if the output mode for TV and media box keep the same.

Aim the remote control directly at the sensor at the front of the box.
Reduce the distance to the box.
Replace the batteries in the remote control.

The remote control
does not work

Player does not
respond to some Operations may not be permitted. Refer to the User manual.

operating commands | Possibility of system halted, re-insert with Power adaptor to restart.
during display

The Audio codec may not be supported by the box. You can change to the
supported audio on playing menu.

Check the volume.

Check if the cable connected well.

Check if the output mode for TV and media box keep the same.

No sound during

movies display

The contents of the
USB flash The USB flash drive format is not compatible with the box.

drivedSD/MMC card | If one of the USB cannot read, please turn off the box and restart it.
cannot be read

Check if TV output mode is the same with media box.
= R i il eck i output mode is the media box
Check your TV systerm setup.

' Check the volune.
The TV screen is Turn of f your palyer, wait 30 seconds, turn it onagain, if under HDMI status,
blank and the palyer | Check if HDMI connection is correct or change another HDMI cable.
LED is blinking Set the output solution of this box into 720P.
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Warning

Do not open the box as there is a risk of electric shock and warranty will void

Frequently Asked Questions

Q1. What to do when the system crashes or buttons won't respond?

Answer: Check the indicator light at the front of the removable storage device. If the red
and green lights flash quickly, please wait for a second and then resume, as the system
may be reading data. If it is clear that the system crashed, power off from the remote
control or press the power button on the front panel and re-power on shortly.

Q2. What to do when there's an abnormal start-up of the TV box, or no image output?
Answer: Check the system in following steps:

Check if the power indicator light of the TV box is on. If not, please check if the power is
properly connected.

Check if there is signal output of TV images. If not, please check if the video output cable
is properly connected and the correct video channel output (YPbPr or HD) is setup on the
TV set. It should support 720P input and above.

Remove the SD card, USB or removable hard disk. Plug in after system starts.

Third party software might cause system become unstable; uninstall previously installed
software.

Q3. What to do when the player cannot play?

Answer: First, please be sure that the format of video file is supported by the Smart TV Player. It
is suggested to reboot the system and play again to verify. If the file still cannot be opened, then
this video file may not be supported by the video player.

Q4. What to do when no network access to the main interface?

Answer:
Please check if the device has network connection.
Please check if the network cable is damaged.
Please check if the router is in normal working order.
Please check if the DHCP of the router is enabled. If not, please setup accordingly.
If a wireless network card is used, please check whether it gets access to network,
And whether the DHCP of the router is enabled. If not, please setup accordingly.
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