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I. Unpack the Combo Scanner

ey _

Slide Film Holder Backlight Holder

Combo Scanner \I [ .\ !-! Business card Fixture
m Photo/Business Card Holder

Negative Film Holder

\ . — “g— “y-

qui

CD-ROM USB cable Clean Brush  User Manual ~ Quick Installation Guide

Note

<> This Combo Scanner supports Windows XP, Vista and Windows7(32/64bits) via USB
2.0 only.

$We strongly suggest using a clean, dry, non-alcohol cotton swab to clean the glass
surface on the back-light holder and the business card fixture periodically to
produce a clear image.

<4Make sure all negative films, slide films, cover trays and photos are free of dust and
dirt before inserting into the Scanner as this may affect the image quality when
scanning.

+When cleaning films, please use a professionally recommended purger from a
photo store to avoid damaging old or precious films.
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II. Driver Installation

To use the Combo Scanner, please complete the following installation in
advance.

1. Turn on the computer

2. Insert the installation CD into the CD-ROM drive and the installation CD
menu will appear

3. Click the “Installation” button to begin.

4. After the installation completed, you can browse the video instructions
and user manual from the CD.

5. Click "Exit" to quit the driver installation menu.



6. Follow the on-screen instructions for installtion. (XP, Vista/Windows7)

ImageScanTool x64 - InstallShield Wizard

Preparing to Install...

ImageScanTaol 64 Setun is preparing the Installshield
‘Wizard, which will quide you through the program setup
process, Please wak.

Extracting: ImageScanTool <6 ms|

ImageScanTool x64 - InstallShield Wizard

Welcome to the InstallShield Wizard for
ImageScanTool x64

The Instalishiekd(R) Wizard wil install ImageScaniTool 264 on
your computer. To continue, cick Next.

WARMING: This peogram is protected by copyright law and
international tresties,




nTool x64 - InstallShield Wizard

Ready to Install the Program
The wizard ks ready to begin instaliation,

Click Instal ko begin the instalation.

IF you wank o review ar change any of your istaliation settings, clck Back, Cick Cancel to
ok the wizard,

[ <Bak | _mstal ][ cancel |

i ImageScanTool x64 - InstallShield Wizard

Installing ImageScanTool ¥64

Please Installshield %64, This
may take several minutes,

Status:




ImageScanTool x64 - InstallShield Wizard

Installshield wizard Completed

The InstalShield Wizard has successfully nstaled
ImageScanTool k64, Click Finish to st the wizsed.




7. After completing software installation, please connect Combo Scanner to
PC. The New Hardware Wizard will detect a new device.

Found New Hardware Wizard

‘Welcome to the Found New

Hardware Wizard

Windows wil search for cuent and updated software by
looking on your computer. on the hardware installation CD. or on
the Windowes Update \Web ste (with your permission]

Fead our pivacy pobcy

CanWindows connect to Windows Uipdale ta search for
software?
© Yes, this time: only
) Yes, iow and every time | connect a device
Mo, rok this time.

Click Mext to continue i/ Found New Hardware
Your new hardware Is installed and ready to use,

] Found New Hardware =

Windows needs to install driver software for your 35mm
Film Scanner

¥ Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device

# Ask me again later
Windows will ask again the next time you plug in your device or log on.

® Don't show this message again for this device
Your device will not function until you install driver software.

wice driver software -

s

| Cancel 2
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8. Select “Yes” in XP or “Locate and install driver software (recommended)” in
Vista/Windows7 OS.

Found New Har dware Wizard
[

Thiz wizard helps you install software for

Film and Photo Scanner

_+)_ 1t your hardware came with an installation CD
<& or floppy disk. insert it now.

What 80 pou want the wizard to do?

& Instal the saftware automaticaly (Recommended)
istall from & list of specific location [Advanced)

Click Next to continue.

<Back Nest > Cancel

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the software for

S8 Fitm and Photo Scanner

Click Firush to clase the wizaed




9. After completing the installation, the film-scanner is ready to start with
“Image scan Tool” under program files. (WindowsXP/Vista/Windows7,) It
is recommended (but not required) to restart your PC after installation or
un-installation.

III. Using the Scanne Copy button

Power status LED

Film/Slide
slot

Photo/Business
Card slot

Slot for Backlight
holder

USB Port




Installing film into the film holder
Install slide Film into the holder entitled “Slides Only”

1. Open the slide holder as illustrated

e (o

2. Place slide in recessed slot in holder 3. Close the film holder

| - _ ‘ = “m"

Install Negative Film into the holder entitled “Negative Film Only”:
1. Open the film holder as illustrated

| ——
2. Install film into negative film slot 3. Close the film holder

B Mo i G
.
- b THF Ll e
-




Note

<>To avoid a mirror image, follow the serial numbers (from left to right) on
top of film when installing negative film into holder.

-

A AR R R EEEE R R R R RN

Figure 1

<~ If the image is upside down [see fig.2], the image can be corrected by
”Rotate” function in Image scan Tool after capture [see fig.3].

Figure 2

Figure 3
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How to use Combo Scanner

Scanning Film/Slide

1. Put Film into film holder

2. Insert the film/slide back light holder at the rear side of the Combo
Scanner unit.

I

3. Plug in your USB cable to your PC with another side on the Combo Scanner
unit.

>
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4. Insert the film holder into the right side of the Combo Scanner unit

5. Click “Image Scan Tool” PC program to enter operation interface as below.
The PC program will go into Film/Slide Mode automatically.

£\, Image Scan Tool v1.01 3]
—— Scan Qully

£ Nogthe © Sie [ BLW Pk Bacand || Seoper’ r 3 0h G
e Sosidoii | SnapShet  Delete

ey Fiolale

- @@

Save Exi

Sarve bo this location

R —

Fil imses 1 e,
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Scanning Photo
1. Remove the film / slide holder as well as the back-light holder from the

Combo Scanner unit if either one is attached.

Remove film /slide holder by sliding Remove back-light holder by pressing
the holder to the left hand side. down the handle and pulling it out.

2.0pen the photo holder as illustrated, Please place the photo on the base
of the photo holder and close the photo holder.
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3. Insert the photo holder into the photo slot of the Combo Scanner unit.

4. Click “Image Scan Tool”
shown below. The program will go into Picture Mode automatically.

£\ Image Scan Tool v1.01

© Nogaive © Sie C BLW

Lire View

PC program to enter operation interface as

P Hode Som Dunky
i (ii' @
il SamSha Deee
Mo
T

Soue o
[E\Documens ard Setirg: \admiristcr\My Documents h. Q

T
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Scanning Business Card

1. Follow Step 1 from Scanning Photo to remove Film/Slide holder as well
as back-light holder in the previous pages.

2.Close the photo holder and Place the business card on the base of the
photo holder following the engraved guide line on the holder.

3.Put the Business Card fixture on the top of Photo Holder.

4.Insert the entire photo holder with the business card fixture into the

photo slot of the Combo Scanner unit,and select "BizCard" mode from the
"Image Scan Tool".
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5. Press the “Copy” button or press the “Snap Shot” button in the PC program to
capture the image

6. Process necessary modification by using the function buttons on right
hand side

£\, Image Scan Tool v1.01 %)

: Picture Mode Sean Qualty
St 50 aaw || e mons | o comon | (3 @)

i | SnapShat  Delels

W G

Minor Rolale.
Save Ext

[C:\Dacumentz and Settings\Adiriztatar\My Documents\h O

Save o this kacsion

Final mages to save
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7. Save captured images to PC

{1, Image Scan Tool v1.01 3]

Pics bods Sownusky
C e[ e | TS p— @ @

ol | SeapShd Deless

@ w

Relate
Save s

o ()

Save o this kssbor:.

8. Get final images from PC for further review and editing

S iy Boourmi ey oo

wowzads | IAmTIENE LoewT e

[Castbmg Caplborg Captilmg Lapdibep
Fawaien 1EBebaniih Sestnidn Ligndapan
Tap2 b Capd bmg Capd bmp Caplbmg

LT P frSTe
Caghiiig Lagd b St
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User interface introduction

Film/Slide Mode Picture Mode

[\, Image Sc in Tool ¥1.01

sy

Live Ve

Save o i kcaion

Pt Mode Scan! A
] [ ren s ] aoom - s | (D) @

Sra et

e (g

When user selects a
“Negative” source, the
image in “Live View”
window will be exactly
like the processed result.

7\ Image Scan Tool v1.01

© Hogaire © S BLW

Vi

The Image scan Tool will
auto select operating mode
(Film/Side Mode & Photo
Mode) automatically by
detecting if the backlight
holder has been attached. If
backlight holder is attached,
it will go into Film/Slide
Mode and vice versa.

)

Panse ode

Srae Shot

| SnepShot  Dee

e
- seows | o o - smen | () D

@ @
4@@

e (g
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If the device processes a slide, the “Live View” will show a color image and
the FilmType will remain the same.

5]

e e
S| won e () @)

e | oS Due
Wit B
Swe  Ea
Save ot st

e 5 |

Finalmges 1o save

This is the live view under black and white negative option.

<L Image Scan Tool v1.01 E'
Pichae bode. Soan Qusky
| Rl e — @ @
e —— e — i S— || PPy
@ @

Mimor. Rotale.

@
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User can convert images from traditional film to digital either by the “Snap
Shot” button in Image scan Tool or the button on top of filmscanner. Then,

the capture result will appear in the “Snap Shot” and “Final images to save”
window.

{. Image Scan Toal v1.01

[— SearOuty

# Negitve T Skis € 04w | | Poko CBCaM || sopey ¢ 2z0per ;I@

Touch button

All of the effects in Image scan Tool will be ready for instant preview in “Snap
Shot” and “Final images to save” window.

% Image Scan Tool v1.01 =
Pt e S sy

N € sk T 0uw | | ks e Bacmt || o000 0000 @(—D

Live i S Shet

SnapSha Do

e®
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Apply the Mirror function by pressing the “Mirror” icon, that will flip the

image and be shown in the “Snap Shot” window as well as the “Final images
to Save” window.

{. Image Scan Tool v1.01 ]
Penas ode.

e
o R g

Live Vi Srep Shat

SnapShet Dt

|
- e®
(5]

Save o thislocason

Or apply the Rotate function by pressing “Rotate” button, the image will be

rotated 90 degrees each time. Images can be continuously rotated a full 360
degrees or until desired.

Z\. Image Scan Teal v1.01 5]
= e
e 5 e || T seces | ¢ v | () @)

Spshd Deels

® o

Roie
Save &

= ()

Sve o i ocsbers
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If the user wishes to delete a specific image from the capture pool, simply
click the image under “Final image to save” again, then the selected image
can be deleted by applying the “Delete” button.

[\, image Scan Tool v1.01

i et || e e pern (ﬁ
Tl

@@

Save e
Saveto hnlocsion.

o ()

After modification, user can save images to the default location at
“C:\Documents and Settings\Users\My Documents\My Pictures”.

£\, Image Scan Tool ¥1.01 ]

Pause Mode Scan Gy

# toowe T Bie 04w | | € P 1 Batart || o0 ae @(—y

Live Vi S Sk

| SrepShe  Dene

o®

o G
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Or define preferable location for saving captured images by pressing the
directory button. Another window will pop out for user to select required

location.

T\ Image Scan Tool v1.01

Picas bods SownDusky
el | M T s (. | @

Save o this kssbor:.

e (]

s 10 e

Once the “Save” key is pressed all the ima

ges will be will be saved into

defined location. The “final image” saving window shall be empty after

pressing the “Save” button.

2, Image Scan Tool v1.01 E

Fichan Mrds Scan Qusky
© Nagaive ( Side  © BAW € Proio £ BaCad || o 1900081  H00DR @ G

Delete

]

Live View

Save o this kssbor:.

[E DGt vl S i o My Dot .
Firal e 1o save:
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Combo Scanner Calibration

When you found your Combo Scanner couldn't get a sharp image, you

need torunthe “Scanner Calibration” program to adjust the focus of the
scanner.

Launch the “Scanner Calibration” program from Window's Start Menu
— (All) Programs — Image Scan Tool — Scanner Calibration

For calibrating
Film/Slide Mode

For calibrating
hoto/BizCard
Mode

You can see there are two options of calibration. They are Film Mode
and Photo Mode. You have to insert the calibration film / sheet in
advance before calibration.
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You can drag the slide bar or type in the value for either Film or
Photo position in order to obtain a clear image. Click “Save to
EERPOM” to save the setting.If you lost the setting, please use
“1023” as Film position default and “0” as Photo position default.

(=JB%| scanner calibration

Bods
@ravien for Focus sl OFall Resalati

If you want to retrieve the last used value, you can click “Read from
EEPROM” to restore to the previous value.

You can also select the Full Resolution Preview by the top radio
buttons to make sure the calibrated image is crystal clear.
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IV. Specification

Image Sensor:

5 mega CMOS sensor

Lens:

F no.=2.0, 4 Glass elements,

Focus Range:

2x Predefined Focuses

Exposure Control:

Automatic

Color Balance

Automatic

Scan Quality

1,800 dpi /3600 dpi (SW interpolation)

Data Conversion

10 bits per color channel

Scan Method

Single pass

Light Source

Film/Slide Scanning:
Back light (3 White LEDs)

Photo/Business Card Scanning:
Light Bar (8 White LEDs)

Interface: USB 2.0

Power: USB port
Dimensions 190X145X205mm
Weight 0.9kg

Operating Systems

Windows XP/Vista/Windows 7 32/64bit
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V. Cleaning the Combo Scanner
Cleaning the backlight holder

Detach the backlight holder from the Combo Scanner
unit. Using the provided clean brush or a clean, dry,
nonalcohol cotton swab to clean the glass surface

periodically to produce a clear image during operation. _ ="

Cleaning the business card fixture

Using the provided clean brush or a clean, dry,
non-alcohol cotton swab to clean the surface
of the business card holder periodically to
produce a clear image during operation.

You can double check the result of cleaning
by removing the film holder from the
device and insert the cleaned back-light
holder back into the unit. When you
haven't noticed any dust in the live view
window that means you can stop cleaning.

Caution
The back-light holder should be handled with extra care to avoid any
scratching the glass surface in order to maintain the quality of scanned image.
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Combo Scanner Trouble shooting

Question 1. How to instal | Combo Scanner driver?

Solution :

01. Put Film Scan Driver CD - ROM into your CD player.

02. Open the X(CD - ROM) : \Driver\folder.

03. Click mouse right button on setup. exe, and click “Run as
administrator” to install driver.

|| 3098.mst

GB instmsia

&l instmsiw

= setup

3 | Setup | Open

53 Windowslnstaller-§ % Run as administrator
Troubleshoot cumpalrb%ty

: 9/11/20087:2
Size: 448 KB Sendto >

I — Cut

04. The Install Shield Wizard will show the message of “Install Shield Wizard
Completed once the driver installed ready.

05. Connect Combo Scanner to your PC, the PC will complete the device driver
installation and confirm driver installed successfully.
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&% X

Film and Photo Scanner
' Device driver software installed successfully.

Question 2. Came up the error message “Cannot Install This Hardware” or
“ Can not find camera. Please connect your manufacturer” or “Acquire
Source Failed...Restart DSM”

Found New Hardware Wizard

Cannot Install this Hardware

There was & problem instaling this hardwiare:

-ﬁ Film and Photo scanner

An enor occuired duing the installation of the device

The class installer has deried the request 1o install of
upgrade this device

Click Finish to close the wizard.

:
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i Can not find camera.
Please connect your manufacturer!!

-

5.5 35mm Film Scanner

1] : Acquire Source Failed... Restart DSM

Solution:

01.Check your USB cable to make sure it is well connected to your PC and
your device.

02. Uninstall the existing driver from your system.

a. Using the uninstall program of Combo Scanner application

Run start—All programs (Vista/Win7) or Program files (XP)—35mm film
scanner—35mm film scanner —Uninstall 35mm Film Scanner
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35mm film scanner
35mm film scanner 64
4 Launch FilmScan.exe
o] uﬂins%nasmm Film Scanner X6
Accessories
Extras and Upgrades
Games

Maintenance
NVIDLA Corporation -

1 Back

b. or Using the tool in device manager

(1) Open Device Manager.

Windows XP

Open Start— Setting— Control Panel—System—Hardware— Device
Manager

Windows Vista

Open Start —Control Panel—System —Device Manager

Wondows 7

Open Start — Control Panel — System and Security — System — Device
Manager

(2) Click the right button of mouse from “Unknown device” and uninstall the
driver.
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g_' Computer Management
File Action View Help

o= HEHE BE E HNEN

A Computer Management (Local | =534 TEST-PC

a '[’[’é Systerm Tools -8 Computer
[ @ Task Scheduler
i+ {a] Event Viewer

-y Disk drives

- M, Display adapters

ey DVD/CD-ROM drives

j--l:!ﬁ Hurnan Interface Devices
t-Lg IDE ATASATAPI controllers

£ ﬁ IEEE 1394 Bus host controllers
v Keyboards

I 2| Shared Folders
i+ &l Local Users and Groups
[ @ Reliability and Performz
% Device Manager
4 5 Storage
=¢ Disk Management
:ﬂ@ Services and Applications

38 Mice and other pointing devices
- | Monitors
- & Metwork adapters

i O O e O O O o O O O e O

= Other devices

(BB Portable Devices Update Driver Software...
-5 Ports (COM & L Disable

w-J Processors Uninstall +
[+-% Sound, video an =
LJ"C_ Storage controll Scan for hardware changes
-1 System devices -

] i Universal Serial EEoperties

03. Re-install proper driver version again.
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Question 3. If you can't uninstall the driver or came up the error
message “Can’t find the device, you may plug-in the device, and try
again.” or “Failed to uninstall the device. The device may be required to
bootupthecomputer.”

Uninstall Device %

s
__12 Can't find the device, you may plug-in the device, and try again.

[ ogx |

Device Manager X

‘l|) Faled to uninstall the device. The device may be required to boot up the computer.

*rw

Solution:
Please refer to Question 2 solution and reboot your computer, if it still
can’t work, please contact us.

Question 4. Run the combo Scanner application and come up the error
message “Fail to get image data”

Fail to get image data

oK 1

Solution:
Close the application then re-start the Combo Scanner application again.
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Question 5. You can’t see the pre-view image from Scanner application
when you have re-installed driver and device status is completed.

A Computer Management
File Acticn

|

View Help

| 1| I i i

& Computer Management (Local
a [} System Tools
+ (1) Task Scheduler
+ {] Event Viewer
» g2 Shared Folders
- & Local Users and Groups,
. @ Reliability and Performz
5 Device Manager
4 2 Storage
=% Disk Management
» Tl Services and Applications

=gy TEST-PC
=] Computer

1. Disk drives

131 B, Display adapters

#1-c4) DVD/CD-ROM drives

-85 Human Interface Devices

[+ IDE ATAJATAPI controllers
5§ IEEE 1394 Bus host controllers
- 55§ Imaging devices

&= Keyboards

{\, Image Scan Tool v1.01

Scan Qualy

 Negative  Side  BiW & 1800DP1 ¢ 3800 DPI
Live View Sniap Shot
—

Save to this locabior:

® @

SnapShot  Delete
Minor Fotale

@

Final inages to save

[C:\Documents and S etings VA dminishiator\My Documentsth @

Reason: Devices confliction. (Such as USB cameras or devices.)
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Solution:
01. Disable the other imaging devices by using bundled program in standard
package first or disable it by the option under Imaging device when press
right button of mouse.

02. Re-start Scanner application again.

-+ DEFS 20 3 xHA

) Corputer Manogement (Locsl) || = ) TEST
= H Srstem Tooks + d Computer
@ ] Everk viewar # % Disk drives

Shered Fokders. # @ Display adapters
Local Lisers and Grougs *- (b DVDICD-ROM drives
Performance Logs and lert: ! (i Human Irterface Devices

# i IDE ATAJATAPI contralers

4G IEEE 1394 Bus host crvrolers

= 5B Inaging deves
Ok Doragerter Y 5 oo Co
Disk Mansgament w
% (i Services and Appications w7
58 Monkors Uil
& W reotvaork adapters
+ 9 Pata oom a1 Sconfor harduare hanges
+ W Processens

# e Storage voiumes
' system devices
% g Universal Serial Bus corrolers

Question 6. Come up the error message “General failure in transfer bad info
header info. Bad value error”.

. 35mm Fila Scanner

General failwre in transfer bad info header info. Bad walue error

OK

Reason: Plug device into USB1.1 port.
Solution:
Scanner only supports USB 2.0. Please verify if your PC is compatible with
USB2.0.
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01 Open Device Manager.
Windows XP
Open Start —Setting— Control Panel—System—Hardware—Device Manager

Windows Vista
Open Start—Control Panel—System— Device Manager

Windows 7
Open Start—Control Panel—System and Security— System—Device Manager

02 Your computer must with a USB 2.0 Controller in Universal Serial Bus
controllers. The figure below shows the difference between USB1.1 and 2.0.
There must be a “USB2” for USB 2.0 controller.

&8 covim o =
" ye—— 1 2 ICE ATAJATAPY controlers
& (L4 Event Viewer 1 45 TEEE 1394 B host conerolers
% a] Shared Fokders % = Kepbowds
Local Users sl Gross ™) Mhoe and other pointing devices
Performance Logs snd dlert!| 5 ) Monkers
8 Dovice Manager + B Netvark adipters
=@ o1 Ports (COMBLLT)
& @ Removable Storage + & Processcrs
Disk Defragmenter 269, Sound, video and gams controlers USB 1.1 Controller
Oisk Management i e Storage volmes
& [ Services and Appicaticns - System devicas
Universal Seral Bus controlers
Generi U b

& umrecinn USB 2.0 Controller

Note: If there's any abnormal condition cause user special behaviour,
Combo Scanner can be reset by pull/insert USB cable again.
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FS

Instructions shall caution users that modifications not approved by the party responsible
for compliance could void user's authority to operate the equipment.

The following or equivalent as appropriate:

“NOTE: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a
particularinstallation.

If this equipment does cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

@ Reorient or relocate the receiving antenna.

@ Increase the separation between the equipment and receiver.

® Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

@Consult the dealer or an experienced radio/TV technician for help.”

Statement that the product complies with Part 15 (i.e. “This device complies with Part 15
of the FCC Rules. Operation is subject to the following two conditions: (1) This device may
not cause harmful interference, and (2) this device must accept any interference
received, including interference that may cause undesired operation.”)

CALIFORNIA PROP 65 WARNING

WARNING : This product contains chemicals known to the State of California to cause
birth defects or other reproductive harm. For more information on these regulations and
a list of chemicals, log on the following website address:
http://www.oehha.ca.gov/prop65.html
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