
Reskar簏 t跏 e Device
仟the ssWOO A5ChoCdate becomes unrOspo∩ sive`⒃ start the device by

p眙”ng the POWσ  Keyfor1Cl15⒃ conds Once tlle d四 砣e o power ofr press
the PoWer Key again to turn on the dev ce

Poor Ce"uIar Reception
·Move to an area wth stronger§ gna ortemporaH y+llm o仟 the deMce

Try ag引 n ata essconges饴 d刂 me
Asktl· e nes,/ork prON derfor a⒃ rMce area pbn

Echo°旷Noise
Hang up and red a fthere|ay o changed then the‖ ne may be beter

sho矿 tem足 he standb蓼 Time
·TempomHˇ tum ofFthe deⅥ ce

Moveto an area w忙 h stronger W卜 目or d乱a§ g∩ a

unabIe t° Turn0m the Device
·Recharqe tle ba廿 eγ to幻‖capacV
Press and hdd Power Key for1o15spconds

Have the ba廿 ery or charger rep aced by an a∪ thohzed ssWOO serˇ ce

center f necessary

s【Ⅶ Card MaIfu雨 ctio嘀

Con坨d the ne如vork proⅥder

∶s留:r眍滥烈{骨苕召蔓怦枳酣巍|c。汛ad p。 llt of枷 s lvl∞d

Vmable to Connectto the Network
·Con白 d tle nebvo汰 proⅥ der

Consuk曲 e∩ ebvork proⅥ der rpagard ng tlle sev汇 e area

Move to a pbce wth stro∩ ger ζgn创 and try ogain

VnabIe to Rllake a CaII

Ca∩ ce|the n× ed ca‖ setin9

【ncorrect sIM PIN
Contad tne∩ e扎vork proⅥ der

unable t° charge
Press and ho d Power隐 y for1ll15seconds

·Ensure thatthe p ug o propedy conneded
Have the bartery orchargerrep aced by an authoHzed

ssWoo reprOselltatve

VnabIeto Add New Contacts
De|ete some ert冖 es

V"able to set Certain Network Funcjons
Con坨d tlne nehvork prOMder

system Failure

nstaⅢ ng a third part,program mayr。 s∪ 陀n fauˇ opera愆 on
Pre$the Power忽 yfor10爿 5seconds to旧 bootthe W丈 em

Vnable to ConneCtto W∶ F̄1

Check whefherthe wire ess roJter o workng
·Check whdher the dev ce o near the wirO ess rotte钅 or亻 fhere are wa‖s or

barhersthat hamperthe ζg∩ d from w re essro∪ ter
·Check wh哎 herthe user name and the passvo/ord are corred

the Device Feels VVarm
·operaU∩g vaHous programs afthe same刂 me orhgh b"ghtness se廿 ngs may
ca∪ se the d四 ice to gef warm

Respt the device after四 ery three hours of heaˇ y use to keep吨 runningˇ ve‖

unable t。 L。g onto the EmaⅡ  Account

Check wh。thσ the deⅥ ce o conneded to theintemet w引
·Check fema"se迁 ngs are corred

4G-LTE
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oume Key

Front Camera

Earphone por1

Power Key

Rear Camera

LED F ash

Back Cover

Micro USB Port

Loud speaker

P咛 $sand hddthe PowerKey u∩ u the deMce$wtches on

f∩ o s M card s nsta ed`the de∨ ce w enter Emergency ca|
Mode

Go to sett ngs)Abo∪ t Pho∩ e>Ⅵ /re|ess∪ pdote

ChCk on″ Check for Upda+es∷ f an update ξ av加 bbe`fo|ow the onsc陀 e∩

i∩ str∪ ct ons

N0T:A|ways perfOrm″ Fadory Data Reser af+er updaung the s。 机va re

Backup a‖ phone data

Go to sett∩g)Bac汕 pa∩ d Recpt)Factσ y Dnta R6et

To know more aboutthe features a∩ d幻 ndo∩softhe s sWOo A5Choco饴 te`

p ease呛饴rto wwwζ sWooCom

s撺 e蛰停 讯 G胛 旷 Jrc瞒 醐

WWW,sIsW 00Com

TheSSWO○ A5Choco ate∩ eedsto be lL|y cha叼 ed p冖 orto币 st use

P ug nthe supp‖ ed ssWoo cha咆 er

When the screen ndkatesthdt charq∩ g ocomp谂 抬̀
doco∩

ned the cha咆 er

Charqe onˇ  ∩we卜 ve∩ ubtpd a伦 as w吐ht。 mperat∪ res between-10° C to

+45° C Useo∩ ťhe supp‖ ed sSWOO chager

The sswOO A5ChoCobte accep‘ 2Mtro s|M Cards

Tc ∩c+a1make sure thdtthe deⅥ ce o t∪ med o仟

open the back Case`take outthe battery`

the∩ ∩se吐 the s M cod nt「 the appropHateˇ s泛ed引 ots

|∩ sta‖ the dpv ce ag刁 in


