
智能机下载操作说明

Smartphone File Download Actions usual manual
【公司名称】：  东方拓宇

【拟制者】：    伍亮
【编辑日期】：  20120213 (edit date)
摘要：此操作说明为工厂所用的Multiport Download工具，Flash Tool为研发所用，在此不作说明。
Summary: this usual manual is used for multiport download for factory; Flash tool is used for Research & Development. 
注意：在使用此工具之前，请查杀病毒（电脑有病毒会影响备份升级，导致校准/综测数据丢失）！Note: please check and temporarily disable antivirus software before you use this tool, since it will cause the data-loss or failed on back-up if there is any virus on your computer)
1． 工具使用说明 user manual
1、 驱动安装 ( driver installation)
2、 Open Device Manager (control panel > system > device manager) and leave it open!

Your switched off Smartphone with inserted rechargeable battery via USB connect now on the PC, you should now see a new device like“MT65xx…”. Right click on it, select update driver option and brows for drivers. (included in “drivers” folder)
如果您的电脑系统是XP系统，请选择..\2K_XP_COM 文件夹；
If your computer uses XP system, please choose the folder “..\2K_XP_COM”
如是Win7系统，请选择..\ Win7文件夹；If you use Win7 system, please choose the folder named “..\ Win7” 

Vista系统请选择..\ Vista文件夹。If you use Vista system, please choose the folder named “..\ Vista”
按照下图示方法开始安装：Please follow the instruction below(see picture) to start the installation 
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下一步根据硬件向导完成安装。Next step: complete the installation according to the guide. 
注：如果遇到弹出安装65XX的驱动对话框可以不管。Note: you can ignore the driver dialog box to ask you install “ 65XX” 
3、 启动下载工具。Start to run the tool that you download.
运行
[image: image3.wmf]SPMultiPortFlashDownloadProject.exe

文件打开下载工具，再关闭下载工具，这个过程即生成了SPMultiPortFlashDownloadProject.ini文件。Run this file “ SPM..Project.exe” to open the download tool, then close the download tool, it will generate the file named “SPMultiPortFlashDownloadProject.ini”
打开SPMultiPortFlashDownloadProject.ini文件查看文件内容，并确认其中的[Ports]部分和[PreloaderPorts]部分与下面的设置相同。Open the file named “SPMultiPortFlashDownloadProject.ini” to check the content, and compare if the data of the part [Ports] and the data of the part [PreloaderPorts] is as following: 
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（注：此步骤为下载工具包解压后第一次运行SPMultiPoryFlashDownloadProject.exe所进行的操作，如果已经下载过可忽略此步骤。）Note: This step will be used when you download and extract the toolkit and run the PMultiPoryFlashDownloadProject.exe first time. If you have already downloaded the exe file, please ignore this step. 

4、 执行安装补丁操作。 
操作方法请参见《Multiport Download补丁使用说明》文档。Install the service pack, see another document.
5、 选择所需数据文件。Choose the data you need 
通过右图示
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操作选择下载工具目录文件夹下的MTK_DATABASE.mdb数据文件。Please choose the data file named “MTK_DATABASE.mdb” by following the picture 
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下一步
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在相同文件夹下选择MTK_AllInOne_DA.bin文件。Then choose another file named “MTK_AllInOne_DA.bin” under the same path. 
6、 选择下载文件。Choose the file which you need to download
点击
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按钮，在弹出的文件选择框内选择下载版本里面的MT6573_Android_scatter.txt文件。Click the button 
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, then it will show you a dialog box, and choose the file named MT6573_Android_scatter.txt
6、设置参数。Set up the parameter
6.1． 设置工具的option菜单，勾上下图的选项；choose“ option” menu and click the options showing as below: 
 EMBED StaticDib  
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6.2． 设置下载类型和波特率，详情如下面的步骤：set up the method of download and Baud rate, see the following steps: 
如果是全部下载，选择[image: image12.png]Tope  [Fomat and Dowrioad A~



（If need fully download, please choose [image: image13.png]Tope  [Fomat and Dowrioad A~



）

如果是备份下载选择[image: image14.png]Type  [S————— - |



。波特率选择默认的[image: image15.png]Baudiate [g21600 )



 If you want to back up, please click [image: image16.png]Type  [S————— - |



 and Baud rate please choose default [image: image17.png]Baudiate [g21600 )




6.3． 设置是否供电下载。Setup if you need charge the battery when download
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If you want to charge the battery when downloading, please choose “ No battery”. If you want to charge the battery, please click “ Battery” 

7.  选上所有端口。Choose all the ports,  please tick “ Sel All” as below: 
如右图[image: image20.png]W selal v BT



把这两个选项勾上

8.  开始下载。Start to download
点击[image: image21.png]Startal



后，插上USB下载线进行下载。Click “ Start all” button, input USB cable to download
2． 简单故障排除 troubleshooting 
	常见故障现象(normal bug)
	解决方法(solution)

	启动下载工具时，弹出如下图报错程序图 when you start to run the tool, if it shows the error message as below 
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	可以进入下载工具目录文件夹下复制如下四个系统文件。Please go to the folder which download tool belongs, to copy the following 4 files 
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	下载时，频繁失败 failure when downloading frequently 
	卸载驱动程序，重新安装。Unload the driver program and re -install
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