
Restarting the Device

f the引 sWOO CSO bngbow becomes unresponsˇ e`resta吐 tlle devte by
presζ ng the Power key for10△ 5seConds Once the deMce power off pres$
the POwer Key again to turn on the device

Poor Ce"uIar ReCeptio"
Moˇeto an a⒃ a wth a宜ronger ugna° rtempo阳门yt∪ r∩ o仟 your deˇ ce
Try aga n ata ess conge史 ed刂 me
Ask yourserⅥ ce proⅥ dσ for a⒃ rⅥ ce ama dan

Echo or Noise
Hang∪ p and田 da忏 the re|ay o changed then the‖ ne may be beter

shorteni"g ofthe sta"dbyTime
·Tempora"ˇ tum offyour device
·MClVe to an area wth a stronger Wi-n° r Data ζ9∩创

V"abIe to Turn Om the Device
Recharge the bateγ  to tt‖ ∞paot,/
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sIM Card MaIfu"ctiom
Contdd your neMOrk proⅥ der
·c° nnrm f slM card o properˇ inserted
·Use a clean`dry cbth to c ean the meta|contad po nt ofthe s|M card

V"abIe to commectto the Nemork
Contad your nebvork prov der

Cons∪陀your nebvork prov derreagard|ng the sev ce area
Moveto a p ace w"h sfronger引 gna and try aga n

u"abIe t° Make a Ca"
. Cance|the n× ed ca‖ seuing

hcorrect sIM P1N
·Contad your neMork prov der

unabIe t° charge
Press a∩d ho d Power Keyfor1015seConds
Ensure thatthe p∪ g o propeHy conneded
Have the ba廿 ery orchargerrep aced by an a∪ tho冖zed
s sWOo represenbuve

VnabIeto Add NeW co"tacts
De|ete some ertnes

V"abIe to set Certai"Neh″ork Fundions
·Contad your∩ eMOrk prOMder

system Fa"ure
·∩st引 athrd party program may resuk m faV γ°perauon
P⒃ scthe POWer key for1015secondsto reboottne叩 stem

V"abIe to co"nect t° Wiˉ Fi

Check whetherthe咖 re ess router怎 workng
Check whether your unts o near the wire ess rotlte,or f there are wa‖ s or

barl ersthat hamperthe ζgna from wire|ess router
Check whetllerthe user name and the password a馊 correct

The V"△ FeeIs warm
operdte van。us programs atthe same刂 me orhgh b"ghtness set ngs may
couse the deⅥ ceto gd warm
Reset your deMce after every three ho∪ 阝ofheaw useto keep忙 runn ng we|

VnabIe to Iog i"to YOur EmaⅡ  Accou"t
·Check whethertne deMCe o connected to the mtemet we‖
CheCk亻 e-ma"seu ng。 c°rred
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The s s,AOO C50ongbow needsto be lu‖ y charged pHorto1rst use

P ug nthes∪ pp edss冖 /OO charger

When tlle screen nd忙 atesthatcharg ng ξ comp de/d芯 conned the charge‘
·Charge on y i∩ we卜venu ated areas w淡 h temperat∪ res bel,een△ 0℃ to
+45°C Use on ythe supp‖ ed ssⅥ/oo cha四 er

The sSWoo C50Longbow accepts2MtrO S|M Cards

·TO hst引 1make su咛 trat the∪ n陀 ot∪ rn off
·Open the back case`take o∪ t the baltery`

then nsertthe gM card nlo the approp冖 ate,/s⒓ ed s ofs

nsta‖ edthe mob e phone a9an
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X/o∪me Key

Front Camera

Earphone port

Power Key

Rear Camera

LED F ash

Back Cover

Lo∪ d speaker

M cro UsB Port

Press and hdd the Power Key∪ ∩u the deV忆 e sW|khes o∩
f no s M card sinsta ed`the dev ce wⅢ enter Emergency Ca|
Mode

Go to sett ngs>Abo∪ t Phone>V√ re|ess Update

C‖ ck on″ Check for Updatesr f a∩ update o av厨bb沧 fo|ow the o∩ screen

nstrud ons

NOTE A|Wa” perform a〃 Fadory Data Reset″ afier∪ pda刂 ng yourso‰ vare
·Back∪ pa‖ phone data
·Go to se廿 ng>Backup and Reset)Fadory Data Reset

·To know more aboutthe feot∪ res and fund ons ofthe s sW0oC5o on9bow
p ease refer to wwWζ sWoo Com


