
NVR Quick Start

彳.s奄atement∶
1This manual supports NVR modeⅡ 1V4/8oh、  15U4`8/9/彳 6ch、  2V9/16`36ch

2As product updaung,the NVR func刂 ons might be di矸 erent from the manuaI show""‘ I)"l"h"II|Ⅱ 巾 |丨

produot that you got

2.ΛttenUOn △
9Ch or more channe s NVRs must use gigab tsW"ch`or t m ght haYe the pr(")(""Ⅱ |

Video stuck

A"the NVRs lP address in the LAN cannot be oon刊 cted W th each other

The gateWay shou d be matched W th the IP address and set correct y

3.Hard Disk丨 nstaⅡ ation
Prepare a screwd"Ver Take1U chass s as an examp e,th s seHes of NVR can haVe a h‘

"dd"h 
ⅡlⅡ l‘ l|i,‘ 丨

in the chass s,the largest capac ty° f Which amounts to4TB

NVR Qu|ck start

4Put back the cover and nx t by screW$

4,1 sl(k)()peration

41I∶ 丨lIl丨 l Sy∶ ;l()Ill

"1】

JⅡ ⅡⅡvvⅡ (‘ I"!i l"“ ¨ ρow"rsw"ch,the powerled w be on and the NVR wⅢ  start After booung

"",ˇ
"Ⅱ ",㈠ ""l】

l‘Ⅱ’llt""|· mu"Ⅱ windoW ou1put mode fthe b。 oung"me sw"h n tho reCord set"ng

"""丨
,!i 1| tl|‘ , 、̌l叫

"W (l1!10ma1|ca y enab e the record funotion

△ N‘ Il“

Ⅲ‖I琳|ΨⅢ|槛黼鼾觐黝
( lI( |`II:∶ |( (,ll

l Ⅱ"w"I‘ "i ("(I ""W‘
,i("{"bu"On‘ the deV ce wi

' "‘
,l‘ )t,l dⅡ 卜

"Ⅱ

l,H)t l)1tlOn.1he deV ce WⅢ  reboot

、 Ⅱ ⅡI||l l "kl(!,"l l"tton 11sor name∶ odm n,password∶

" l"k 1||t` (`` ll、
1)"lonu Wm be。 cked

4 1∶ I")Channe|set刂 ng
∧il t"|‘ )lI"、

"(1",,1‘
l|y sys1em WⅢ  pop outthe host

Ⅱ |""’ ‘、(l‘ {f‘ 1  i(llt"""lonu automatca y,afler seⅢ ng

"Ⅱ "9`hI丨
mˇ d(k OκⅡ.1hen twm p。 p outthe menu for

".(|1‘

tt)li1,(lll fl.J(Ck"Yes∴ the system W saVe the

".ItlIⅡ "·
11(lˇ |(I)oed to manu旬 y sett ng lP address,

2

ι

丨̄()
:

31Hard Disk lnsta"a刂on Steps
1 RemoVe the nx screws。 n the s de

chassis and open the top cover

2 Conneotthe hard d sk dⅡ Ⅱ,W""""l
power suppIy W re



NVR Quick start

414POwer ofF                   ∶        ‘
1 To。
"ck the power sW tCh atthe rGar pane|oan shutdoWn the device2 IMa n Menu1→ 【Power0仃■ ,seIeot 【Yes■ (Byth s way,user need to have shutdown authodty〉

N° te心而gest· b sh“ d0Wn de"ce in曲 is way,"can avoid damaging me de"∞ fr° m θbα
"o ty

outˉ off by aocident)

Δ  No舞躞 :e幻 re chang ng曲 e HElEl oper甜 o⒐ 创ease shu旧
own me∞

"ce and outthe power supp y frsl

5.1 Display setung

g ck箐 ic。 n,show the menu as he Hghls d⒐

1 Res0I凵 t0n setting∶ the defau t resolution is1024x768,

p|ease se ectthe best reso u刂 on acoording tothe mon"or

cond"ion,orⅡ  wⅢ  a矸ectthe image deⅡn"ion There are

6modes for op刂 on

2 DispIay setting∶ set mon"or"ghtness,contrast,satura廿 on,CoIor

3 Language: select di仟 erentlanguage according to your need`after that y° u need to restartthe device

4 skin∶ there are two color for seIection blue and black

5 screen∶  1、 4` 9、  16、  25、  36sCreens are optional,

6Automaucl° gout ume∶ system automauc Iog° ut and Iook ume,

7 Rota】 on in1erVal∶ setup the time interVaI of rota刂on Tick“ EnabIe sEo” to start rotauon

6.1NetWork setUng
Connect NVR W"h network cabIe to the LAN sw"Ch`

AfteΓ power on,click囵 to enter setung menu,se1

NVR IP address.subnet mask,gateWay and so on Then

use PC to run ping command to cheCk if NVR lP is

connected with LAN

△婴婴默逞瓦段I∷卩〖馏‖9胃甚l苜弘社:a∞
Please ensure a"the lP addresses n LAN are unique
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DeVice p° rt setung∶ the defau"s5050,fthere are severa NVRs n the LAN,nood to ohange This p° 讯is for
login NVR by|E,CMs Log n NVR by moble,the port shouId be+3based on the deVice port

HTTP port tae defauk portis80,suggest modifying"This port s for NVR oginning on IE,input NVR lP address

ordoma n name;needto add Co on and HtTP p° rt number
°
~⑵ Examp|e as the above nght picture,access NVR by E n LAN,nrst add2forWarding rlJ es in the router,

the lP address s1921681188,the fonˇ ard ng pods are5050ˉ 5053,80P ease nputh廿 p∶〃192168118⒏ 80
atlE browser and down oad Adˇ eX,then dose the IE before in“ aⅢ ng the Acuv°X,a鼠 er insta"ing"suocessft"y

then reopen lE W"h http∶ 〃192168118⒏ 80,浞 wⅢ shoW ogin menu,input deV oe port∶ 5050,user name∶ admin,
no passw。 rd,wh cncan aocess NVR

f access ng NVR by丨 E n VVAN,p ease use stauc lP° rdynamic doma n name,the operau° n stlle same as LAN

⒍2Connect with丨 P Camera

621Manual Search
R ght oiok to se oct11P Channe setung】 →Manua,c ick
se旬 rch bu廿 on,NVR wm sear。 h。 ut a"lP oamerasin the LAN,

t WⅢ take18-30seconds,after Ⅱn sh ng the conngura"° n,
c cks臼 ve to ogout,then the image wⅢ ∞ me out

AˉArea s oameras lP address searohing area-ˉ _c"ck search to getthe camera lP addresses in LAN

B-Area is camera lP address modf ca"on area— ——doub e c"oklP camera in A zone,B zone WⅢ  shoW
camera network data,some cameras can change IP

address d"ecuyin B z。 ne

4

(j

C-Area is cameras channel sett ng area— ——accord ng to the seIeCt on sequence in A zone,to sort

the乍 36Channels image order se ect A"to add丨 P oameras

to a"the channels by one c"ck

D-Area s camera user name and passWord朽
"ng area~ˉ

-this area is Camera network parameter

622、 Automatlc search

IR ght o ok to select【 IP Chamel setung】 ~,Auto

|fthe lP camera has p"vate protOco W"h NVR,NVR WⅢ  ass gn lP addΓ ess to the camera

:lutomouCa y,after searoh ng, twm c° nneGtthe imag° automauca y Camera lP addresses wⅢ  be

ndded automauc。 Iy n the pΓ eV ew ohonne area

3Preview

631 Drag and drop the image
「he preview image ocauon can be draged to di秆 erent plaos as necessary,butthe channe phys ca

address WⅢ keep the same

632Drag to change channel sequence

Right c"ck to select 【lP Channol setung】  → 【Drag to ch旬 nge

channe sequenCe■ ,then drag the image as631,IP Camera WⅢ

reconnect n the new channe,du冖 ng th s pr° cess,theimage WⅢ

ose for o Whie u"the image Conneded sucessfu y
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c~,,l63.3D咆

"aI zoomingDu"ng image preview and playback,roIl mouse

rOIbrto do dotaI zo°ming,k zoomslheimage bytakng

mouse pointer as the oenteL"can do15X zooming

in maκ  Drag the zoomedimage by mouseto seeimage

deta"

zoom

9 冫
zoom0ut

0The channd ls recording Light nashing means iame Iost orrecording lost Please adluslthe code stream,for

deta ls,ρ Iease refer to652;

△ Magn即 ing gIass∶ dig"al zooming,the red numberin the m旧 dIe is magnin∞ t°n ngures,o"ck this icon,Ⅱ  can

change to F叮 z∞ntrol

~D6.4Manual Capture
R0ht d⒗kto b"ng m蓟 n menu,山 ck0Ⅱ capture■ ,"suppo"sa"channe⒗ manu创
captu"ng A1er capture,there s informa刂 on to hint whetr ercapluHng o suo∞ ssfuI or nol or

this Channel does not suppod capture The image of oapture resoIuton is D1by JPG

format,and"is saved in speciaI area,the recording n e wi"not ove"ay Ⅱ The Capture

image can be viewed or baokuped in nIe manage fOIder

6
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栳W描社⒒∶∶li∶ !∶
·
{|lr|i∶ |∶ l1|;l∶∶!l∶||∶;t燠扌Tξ‖塄:la拣黜 永卩甘ll1?⒙∞uure l盹

double c"ok itto cheCk

Capture baok up∶ pIug刊 ash disk by VsB port,c"Ck Refresh to oheck f Πash d skis Connθ ctΘ d Wo",1hθ
n

sele9t∫ hq oapture n|es1hat need back up,and dick Baok Upto beun"

⒍5System se⒒ ing
651Device Parameter

:t苷e巢 e∴∶:刂;:∶ T亻:%J孟端湍r:∶m四

△黠黠裟l龆瞿氵找踹:咭俣烁:∶:思凇
mode`o"ck saVe and rebootthe device

∶甘1∶∶∶1∶里蒿尾器:嚣照箔;I1s浔:罴擒
be∞me uacks∝呛n,change lo1080P mode,wh Ch can soIve"

systerm vers on∶ oheck the system Vers on and"me而 rst before updaung,1° avoid updaung fa"urθ
 and

da丨ηage the device

眺:jlξl苫 :§∵男Jt:冒紧△1⒘∶i〖r瑟:{、⒉
翻01En∞ 由ng Type∶ M创n stream lNormaO,sub stream,

Mainstream(Evθ nt)for seIec“ on

Main stream: doubIe c"ck to shoW singIe image orfu"

screens image are main stream,also re∞ rding playback o

main stream

sub steam∶ g/1g2w∞ meens disp ay a陀 uong sub s铱 汩m,

lE or mob"e re"owing are sub stream aIso

Ma n stream(Event)∶  mouon d° tθouon and aIarm

tr gger re∞rding are using this

2 stream tˇ pe∶ video,Video&audio two tyρ e for seleotion When connect with aud:o,please seIθ
ot

video&audio mode,orthere is no audio when pIayback

3Reso uⅡ on: NVR wⅢ  getIP oamera main stream and sub stream resolu刂 on automauca"y,when tho

image is not good,adjust from here acCording to the need

7
 
~
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4 Bitrate Type∶  set varlabIe b"rate and constant b"rate

5 Bitrate∶ setthe b"rate uρρeΓ
"mit for coding main stream is1080P∶

6000kbps,720P:4000kbps∶

setthe b:t rate upper"mit for coding sub stream is512-1024kbps

6 Frame Rate∶  suggestto se1fu"frame25/30fps

7 V deo Qua"y∶ suggest to select highest

When a"the IP came田 s oonneoted with NVR aro thθ  samo brand· aftor而 nishing setting the1st channoI,cafl d1ok

copy to appIy the setting to a"channoIs,then C"ck save

7.1 Recording

71 1 h/lanuaI Recording

曰g"d⒗ kbb"ng m创 n menu d⒗k崮 【Re。。rd1№ enler record sell⒆
Manual reoord ng has the h ghest p"o"ty,after perform ng Manua,

the correspond ng channel wⅢ  beg n record ng

8
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712ScheduIe Record

R ght clickto bHng ma n menu,d ok囹

【setung】 →Channe→ schedu e只e∞ rd,
the defauk se⒒ ing i$24hours recording,user

Gan§ etthe rocording pIan according to the

need and copy itto other ohannels

△ Not ce"wR“ op⒃ cσ山ng m a∞ g训π
tme,p ease cheok schedule record status,

the schedu|e might be n Wrong,p ease adlusl

them to manua∞ cord

7·

:iFf1r:早ⅠⅠ、钔n menlJ d涞口
"γ
№。dl。 opm me menu

9
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Channel se ect∶ se eCtthe channe s that need to do playback,system wⅢ 】nd the fequ″ ed record ng而 le Tho

date that has records is highⅡ ghted by redicolorin oalendar ,

Da1e se|ec⒈ se|eotthe playback da】 e

囔L卫》P ayback∶ after ohoosing the date,24hours oo or bar wⅢ  show in C area Di仟 erentrecording way wⅢ
 shoW

in d丨 fferent oo or Adjust the"me line by mouse ro"er between2hours,1hours,30

5m nutes and1minute The playback刂 me can be specf ed to second

Pause∶ pause the playback at present

stop∶ stop the p|ayback

7.3ReCord Backup
T0back up,please lη ake sure there is a hard disk reCording

vIdeos

冂ayback Baoku卩 Ⅲck Back Vpi∞ n h area C accord ng to

72Pbybad【 PreⅥ eW Backu卩 Roht d⒗kto b"ng m刽n menu,d⒗ k

茴 mackup■ b enler he baokup m怡 rfac%
as"ght p|oture shoWs

The best way br硎 eo badqp‘ b uay back

reCordedˇ ideo firsuy,then seIect the

backup time and ohannel,insert the

VsB memoryto baokuρ

Insert a usB external storage deviGe,dick Refresh to deteot VsB deV Ces There are three backup】 lθ

formats∶ H264,MP4,AVl Reoommend that back up to MP4format whioh can use document managementto

check the backup f"e,and computer playerto pIay

翳0Precise Baokup:the mini backup ume can be one second

Fast Backup∶ h ghˉ spθ°d transmission,saving backup ume;

10
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△0ˉˉˉˉ臼臼■■0二∶Ⅱ乙ⅡⅡ■■■■■■■■■■■■■■■■■■■■■■
■■■■■■■■■■■■■■■■■■■■

■■■■■■■■■■■■■■■■■■■冖
冖冖冖冖ˉˉˉˉ冖ˉˉˉˉˉˉˉˉˉˉˉ

ˉˉˉˉ—————
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7531mporl-Export Configuration

|Rghtc ck mouse,c话 k囵 【setbng1→ system→ Recovery Con仿 gurauon,

丨he foloW ng two s"uauons can use飞 he lmport and Export conngurau° n∶

l After NVR ⅡfmWare upgraded orthe defau"setung$saˇ ed

P se「Ver NVRs con"gurau° n are same,but connect

("ferentlP cameras‘ noed to save the oonngura"on

)【 E× p。 rt C。 n而gurauon1∶ Export equ pment parameters

and save itin the assigned

place of U disk;

【mport conⅡ gura"on】 ∶0pen the menu n the NVRs
that need the same conngura"。 n,

Impo淡 data of U disk to copy the

NVR confgurauon

81丨 E Viewing

811Router Settlng
Because the router brands and mode s are va门 o∪ s,noW we take TP-uNKr。 uter as an examp e

1 0pen the lE broWser,enterthe Gateway in the address,eg∶ http〃

"921681 1
2 1n the open page,enterthe user name and passWord,the defau"user name of TP-Lnk s∶ adm n,

password s adm n

3 Cl Ck the° ForWard rule" n the|eft s de too|opuon,in some router ca"ed 
Ⅱ
mapp ng port“

Click"V rtua serVer” ,c|ck“ add new"

Manua y enterthe port and c|ck saVe

The portin Forwarding ru e is same as the“ deV ce port and HTTP port“ in the NVR setung

take P561network set“ ng as e× amp e," s5050-5053,80

Finish the adding,c"0k“ enable a"the rule”

Take3322os eXample,the Doma nis www3322org,go to3322,enterthe nformauon旬 nd remember

the domain Wh ch you h0Ve suCCessfu Iy reg stered

N° uce∷ the doma n,user n旬 me and passWord need to put n the DDNs se⒒ ng n DVR`NVR

Back1o the lE broWser 旬ndn"the d° man,and add the c00n+h⒒ p port

7.4FⅡ e lⅥanager

公̌ R ght diCk t。 b"ng man menu,cl0k刂
口窃

IF le Manager】 iC0n,the back up n e

of eXternal st0rage deVlce and l° cal

oaptured p cture WⅢ  be hsted in the fo der

1 Check photo in the hard disk select

date0n ca endar,fthefe Was capture n

that day,then"W0u d be d sp ayedin"s1

formπ no capturo,then n0disp丨 ay informau0n

2Check the∪ d sk and0ther mobi e st0rage devices cl ck Refresh,then drop d°
wn

t。 se ect U d sk paths,the phot° s and V deos n the disk Wi|be d sp|ayed,double c iCk"t0chθ
ckˇ t"‘

oan a s0capture When you view the V de0,the c旬
ptured phot0s are stored in the hard disk。

f tha1ˇ ()rˇ (IⅡˇ

7.5systern Setung

751HDD Set刂 ng

R ght d⒗ k,d ck囹 【set"ng1→ sys∞ m→ HDD setung

⒆黢扌点:l∶{⒘浔生l∶∶
f乩

11i刂 :遐莨苄r瑟昆思】麓:丫ζl∶l∴∷撬雀七1ff1欲 and r【 lll训 "。
in ab0ut1-3seoonds

752system Upgrade

凇 T酤 J;∶ 1⒎扌|ll禺 拧 丬:%n甫 u‰
帅 date nsσ 吐№ UsB“σ∞ e∞岫

汛 o lllti Nv"

grade

∪pgrgde inc ude亻 ifmWare upgrade,b00t screen‘
mage upgfade,patch upgrade

Except UsB memory upgrade,"als° support upgfade V a netw。
rk

△瞰 I驻 I∶%泮⒊l塄怼:lF∶∶∶:犁留
any汕σ°p涮ons σ povver舐汕∝mso NⅢ⒁
<t° faGtory for repa fing

After upgrading,the device need t0be rebo°
1ed

12
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812User Login
1 F""he doma n+co|on+H⒒ p port or1" the sta"c IP+colon+h⒒ p port

2You can down oad ahd nsta llE AcⅡ VeX from NVR through the nternet Then inputthe IP addross o丨

the NVR nthelE br° wser,porl number5050,user name and

password,then the be oW nterface WⅢ  pop~up

8131E Operation

The operauon° fIE is same白 s nthe oca NVR

z‘ΔL N⒍Ⅱ|。 pen曲 e prev eMl,d ckthe Hgm bott° m。Ⅱ。n×∞d"change№猢 or冖 ght d ck№ ope∩Λ
"№阎p。 m represem吼 σ山ng,and眦 kl|iiiil}ω sd曲 e stream and s,· Vtch d lla n蚰 am and sm)

9.1Mobi|e VieW operaUOn lnstrucuon∶
Th s operauon gu de is about hoW to instaI and use the mobIe softwares in the

mobie phones w"h Andro d,BlaCkberry,windows mob e,iPhone,symb an softWare

No"ce The moble port s the dev ce port+3,lke∶ DeV ce port,5050,thon the mob e port s5053

911CIient SoftWare obtaining

You can obta n the mob e surVei"anGe client softWare from the CD or our techn ca department

The correspond ng CI ent software of each system is as be oW∶

MEYE_sB_s60~3rd s sx∶ mobile surVe"ance c"ent of the3rd Vers on of symb an s60syste m;

MEYE~sB~s60~5rd s sX∶ mobi e surVe"ance c"ent of the5th Vers on of symb an s60syste m;

MEYE_VVJM cab∶ mobile surVei"ance c"ent of VV ndow system;

MEYE~Android apk∶ mob"e surVei ance c"ent of Andro d system;

MEYE_RIM rar∶ mob le surve lance c ient of BIackBerry system∶

Note∶ iPhone uses TMeye+,down oaded from appstore

13 14
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912The Parameter settings ofthe NVR VVhiCh Supports Mob"e
Surve"lance

Reso uuon ClF° r QclF;

{ame Rate5彳 Ofps
i"eam Type Limi1od

i"ea m∶ 64-256Kb`s

No1oe∶ you Can adjustthe setungs acoord ng to the performanoe and network cond t on Mob e

”ho∩ e W th h gher performance and network cond t on W"l d sp ay better effect "the netWork

“ d t on is not good,you can reduGe the frame rate to ensure the Πuency

(〕 13Android Mob"e Phones System

MΘ b e phone app supports Andro d system aboVe V15,nc ud ng

"丨

CG1,HtC Magic,HTC Hero,HTC G5,etc

☆ nstrucu° ns∶

l DoWn oad app MEye~Andro d apk

' C"ck the旬
pp and insta"

30pen the app,as the pioture on tho冖 ght

914APPLEl0s System
Λρp e phone needs to supportios30or aboVe,

induding iPhone,iPod touCh,etC

nsta auon and oporauon nstrucuon

1 Run App store in iPhone,and sWitch to the sear。 h tab

search VMEye in the search tab,the app nsta"auon pack

w be found,click to nsta auon and the appicon wⅢ

a门 se as beloW∶

2 C|Ck vMEye app con,

and the in tialinterfaoe ofter running appears as righ⒈
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Appendix∶ NVR Faults and Troub|eshooting

奚;昱逞ff::擂:黑程抡黯昊刂:lI￡∶‖氵
9NvR needs b upd引 e什mwa眙

∶乇黹渊豁溜糨
‰R:驾￡没辈丿锶 i盹

·

∶:1:Ir估卩岷 瑟 谳 卩

”Mas扭 №。°⒐ PcB and Re引 Pan引 Rdures崾 rs can gd杌

甘幸ll;i:i11t|燃Ⅰ∶∶涮|飘椒匙懈娣孑:黯:罂昆氵耶

爸七品%萏品『忍皙帛罡rbesea℃
hed,muⅢ丬mages sub stream and引 ngle image maln

秭蔷 耱 鞲 襻 楹黟
’
嬲 罹萎黹黜忄思呷胬 孤 n。 r stlll

∶翮 碟舅趸{嚣茹I社:苜氵;咒&型咒乩h喇蛳岍∞nfrmat赢 r
耶1|∶ i∶I∶冱怨严

uat m w"ch° ngb mage man stream ha引 mage and mutˉ mages s呐 stream⒗

15
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● Adlustment of streamˇ pe,choose stream type wⅡ h sub stream of720x576,洌 ease be aware f

main stream resolution ra刂 o and lPC’ s are matched;

● By IPC’ s lE(lPC lP address access)orPc c"ent,users need to adjustlPC’ s sub stream for

resolu刂 on ra刂 o ofVGA or ClF;

ξ∶品:卩掣:踯 lⅠ⒎ich md刂丬mages sub蚰eam"as ma∞钔d。 nge ma∞ man⒍ream
is on black screen or stⅡ lirnage as weⅡ  as blackˉ screen playbaCk∶

● Adlustment of stream type to1080P mode;

● ByIPC’ s IE(lPC lP address access)or Pc cⅡ ent,users need to adlustlPC’ s main stream W{h

resolution ratio for960P or720P∶

Solu刂 on of4th situatlon which image is crashed is same as31d situation;f the Whole screen is Crashed,

Ⅱ may be connected wlh NVR hardware maIfunction orlunk Please check f mon1or reso|u刂 on ratlo

is matched or exchange of another rnonitor and lunk

3.lrnages cannot be a"connected in1V"channe1image o矸 orimage sporadic

● stream data access exceeds NVR℃ tota|neMOrk resource,3M for maln stream and512K for sub

stream recommended;
● NVR frmware outdated and needs to be updated With op刂mized ne加 ork master version

● Ethemet sWitCh baCkplane bandwidth is defcient NVR of more than16channels in number needs to

.圉旒
`豁

￡谳器:r忿渊糊喘拧罐 ir虎栳shar ng枷 same lP address W山
NVR loCallP addressin neWOrk,l happens to haveimage】 icke"ng even/sec° nd PropeⅡ y Ⅱ may

haVe suCh a phenomenon thatimage occursin1st Channel and next second in3rd channeI,then neXt

second has no idea in whiCh ohannel

4 Audio Fa"s to MOnitor

● lF’ oamera audio enable or not cheCk out and open up audio to see WhetherlP camera has BY0

。黯J湍:‰掇懑搌∫|F∶Ⅰ嬲摺氍rP∞m叼 :Y。 de汛 app on呜
● NVR∶ se廿ing¨ C̄hannel-ˉ Video Parameter,choose the Corresponding channel and Change

stream type to Video&Audio;

● VVhether Aout po"on NVR rear panel gets access to speakeris working propeHy

5 New HDD Added but Video su"Recorded in Previous HDDs

● FOma廿ing a"HDDs;
● sh“ doWn and unplug former HDDs,then onˇ lnse"new HDD and afterhafan hour眙 ∞呷

lng,

shut down and insertthe f0rmer ones

6 1E ACCess:Fa"tO Install Plugˉ in VVithout Image0ut

NVR∶ se廿 ;ng¨ N̄eWOrk¨ N̄e枷ork se廿 ing,check outlP address,Remote POrt,HTTP Port

First to】 X LAN aCCess:
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● ∨VinXP∶ P丨ease nsta"∨C++2008from Microsoft;
·  Win7&VV n8∶ CⅡck“start to choose current|og n user as“ Administrator1uck contro|Pant川  "ˉ
AC∞ unts and Fam‖ y safety -Change UserAccount ControI se廿 ng,then IOWer down to“ Nθvt)rl""宀
Open IE broVvser and press“ Tools” to see“ lnternet0p刂 ons△ -」

‘
secuHty”¨

'Custom Levθ
r.,J."Ⅱ |● |

ACtiveX Controls and p|ugins to“ Enab|e” or“ Prompt′
’
and“ Disab丨 e”

“
Binary and scHpt bθ h"ˇ

""oa|one FoⅡ ow the same se廿ing step in“ Local Intranet” and t丨 ck“ C)K” ,restad lE browsθ r 「
",""ˇpress“ AlΓ

’
to see“ Too丨 s” and Ⅱck“ CompabⅢty VieW SetUng” to check“ D sp丨 ay a"webs"oⅡ  Ⅱ,

CompabⅡⅡy VieW”  CⅡ ck“OK” and reopen lE browsen

● Check whether PC had insta"ed Ad veX in previous刂 me C丨 ose IE broWser and go t° “Prf)u`田
"l

F丨esWVinXPr fo der n c D sk,then de丨 ete“ dvr~acUvex” whoIe foldeG Whie de丨e刂 ng“dvr ‘
""lˇ

∞●
lo der n“ Program F"es(x86)lW n7&Sl∴ then instaⅡ  new actˇex

●  After successfuⅡ y instaⅡ ing activeX,input NVR丨 P address on lE broWser address bar and k"J}"
interface appeared Portfor NVR Remote Port as defau"is5o50in p° d,adn∩ in in usor"日

"l0and no passW° rd Tick“丨ogin” and c"ck right mouse to see“ Open A r’ or tick the× to√ in t,ˇ。|v
screen right cornen

WAN Access∶
Recommend to shut down NVR and c ose router’ s UPN只 then dothe port mapping f opθ n1"· NI·
Without NVR shut doWn,it may haVe mapping conf丨 ict and N∨ R UPNPis defauⅡ to bθ ck” o(I
lf users have static lR⒒ needs to map tvvo rules in router,币 rst is5050-5053,related to NVl(l”

address∶ second is80(Strongly advised to aⅡ er),re丨 ated to NVR丨 P address,then succo""I"
Ⅱnish p°
"mappingSOme ROuters can on|y dothe po"mapping one by one,、 vhich needs to map4po"s∶ 5000· bohl

5052,5053,p|us HTTP port,othen″ ise it may occurthat use Can get access to login ink"丨
"(。butfaⅡ  to getirnage Forlη obⅡ e aocess,use need to pIus3based on the remote p°改

Open lE brovvser again and it can be access to input static lP address in ban lf you haVe chn"臼
"lHTTP po"from80to88,you mustinput h廿 p丿/stauc丨 P∶88(colon∶ is EngⅡ sh charader〉

lf users don’ t haVe static lP address,a】 er port mapping,it needs to do dynanaic domain na",口

bⅡnding Like3322,Peanut HuⅡ ,No-lR a凡er succeed to register domain name on theirˇ ③̌bh"㈤●
uck NVR se廿 ing¨ N̄eWOrk¨ D̄DNs se廿 ing,and1Ⅱ the username,password and domain n】

""o
7HOvvtO Apply P2P Cloud surveilIance?

● To Check Whetheryour NVR has P2R刂 ck set ng¨ N̄e枷 0rk¨ Management PlaL and check w丨 、
""田there is lc丨 oud protoco丨 on the column lf not,NVR needs to be updated、

^/Ⅱ

h ΠrmWare;
●  N\/R’ s nehvork cab|e shou丨 d be aCCessto pubⅡ C ne铷vork∶
●  S丨ηa"phoneis necessaγ  to download so】 ⒕θre and instaⅡ

“
g° oⅡnk” ,Which can be found on Al""""l

market and App store ForIE end P2R open丨 E brollvser and input h廿 p∶//-gooⅡ nk°rg on addI"△ △
bar and then register an account After successful registerauon,refresh h廿 p∶//-g°°Ⅱnk°r(l"i"|
after ad丨 Vex is successfu‖ y|oaded,itvvⅢ haVe a b|ack screen in the middle ofthe page NOw1I"。 |。
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turnto add device n device managementand dev ce|D is fronn users’ NVR Se"es No whⅡe device
useris“ admin” vvth no passvvord Users can rnanua"y set up device name bythem sef fusers

had changed passVvord a ready pls ΠⅡin the right passWord Channel numberis according to the nvr

users at hand,vvh丨 Ch max suppo"s32Channe|s After a‖ this,tiCk“ add” and go to see Ⅱve preVieVV

·  `\仕 er software insta"at on,tlck the Iefl corner“ +” button and ohoose the adding mode 丨fLAN has
、∧/F1users can cⅡ ck“ LAN EXp|ore” WhⅡ e“ manua"y input” is co丨ηlη on used Tick the upwvard side
“
UlD” and“ record name”

“
record name” can be random|y ΠⅡed and“ UlD” sfrom NVR s seHes No

(NVR⋯ D̄evice¨ D̄eV Ce nfo〉 Username s adm n and no password f defauⅡ  f passWord changed,

p丨 ease type the right passvvord Channe|numberis detenη ined by the adual NVR channel numbeG

Wh ohis1channe n m nimum and32channe s n maXmum After add ng successful|y there is a

"ne in the middle,if tis blue,it rneans deVice onⅡ

ne,ˇ Vhich Can normaⅡy outputirnage

|()w to AChieve Centralized Management?

For sirnpIe preVievv,user can use standaIone Version neMOrk Video surVe"Iance softWare,VVhich

can be d rectly instaⅡ ed、″th compaCtsize ond manage NVR Forprofess丨 onaI surveⅡ |ance,user

Gan use system nehVork Version CMs centraⅡ zed surVeⅢance so什VVare,VVhich is embedded VVth

severaI main modu丨 e Ⅱke CentraI Management serve1Platform C|ent Management Server,Storage

serVer and Fop∽
`arder se⌒

/e∴ etc "can monⅡ or mainstream DVR,N∨ R and achieVe the centraI

montor managementofthe d ferent brand mach nes FOrdeta",p ease caI℃ 仙Ⅱy V怡WⅡ on N∨ R CD disk

|oW to DeGOde forTV Wa|l?

VaCMS∞ ntra|monitor s咖 Ware CIent,usercan oon1gure decodeG wh ch can de∞ de NVR orON∨ F
protocors lP calη eras FOr deta",pIease carefu"y vievv t on DeCode CD disk

|" HOW to set f NVR hastⅥ
`o Ethernet ports?;6channels NVR has twO Ethernet ports,some刂 mes customerfa|to search outlPC,the soluuon is∶

·  Check vvhich Ethernet po"thatthe NVR nehVork cab|e is connected∶

A port∶ the Ethernet portthat wⅡ h|PC Charader

B po"∶ the Ethernet portthat W th NETWORK character
·  fthe ne钿 Vork cable is connected to/\porl,pIease check in the fo"owing Way∶

system宫 Ne⒒Ⅳork宫 Ne铷Vork setting,check Whetherthe|P address of NlC1and gateWay haVe the

same segment oflPC,then check the defau"router must be N|C1;
·  lfthe ne`Vork po"is conneCted to B port,p|ease checkin the fo"oWing vVay∶

SystemaNe咖°rk宫 Ne铷vork se廿 ing,check Whetherthe lP address σf N|C2and gateway haVe the same

seglη ent oflPC,then check the defauⅡ  router丨ηust be NlC2;

ARer understand the se廿 ing as aboVe,here丨 ntroduce the tWO Ethernet po"s func走 ion∶

First,№olP segments can aVo d f on y onelP segment,the lP address rnight be not enough for using;

Second∶ safe and redundancy,Ⅵ /hen setthe如 vO NlC in the salη e segment wkh difFerent丨 P address,

if one ofthem is broken,the another one can Work normaⅡ yto ensure the system run WeⅡ

18


